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The advent of low, stable natural gas prices is catalyzing an industrial 
renaissance in the United States. Several major industries are poised 
for enhanced profitability and expansion, such as chemical, iron/steel, 
plastic and rubber, glass, aluminum, foundries and fabricated metal. 
Altogether new capital investments in these sectors could soon exceed 
$100 billion nationally.

In this issue of EQ , we share with you how Louisiana’s economic 
competitiveness – our innovative incentives, experienced workforce, 
customized training, attractive business tax climate and low 
cost of doing business – uniquely positions our state to attract 
unprecedented levels of manufacturing investment during this 
national industrial renaissance. You’ll also learn more about the 
major capital investments already taking place in Louisiana.

We will share how LED FastStart® is creating new, customized 
training centers to support businesses with workforce recruitment 
and training support for new, sophisticated manufacturing facilities. 

Our feature on Chennault International Airport provides insight into 
how that aviation asset in Southwest Louisiana is providing an ideal 
location for current and future aerospace manufacturing endeavors.

In addition, we’ll look at how innovative Louisiana companies such 
as ArcMail Technology, Noble Plastics and Manchac Technologies 
are utilizing Louisiana’s unique, robust incentives to grow in new 
markets and to lead their industries with new technologies.

Finally, our interview with venture capitalist Ross Barrett reveals 
how he and other Louisiana leaders are reinvigorating Louisiana’s 
private equity markets. 

Best regards,

Stephen Moret, Secretary
Louisiana Economic Development
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Single-family home prices in Louisiana 
(excluding distressed sales) increased on 
a year-over-year basis by 5.8 PERCENT in 
November 2012, ranking the state third 

highest in the South.

HOUSING
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EMPLOYMENT

LOUISIANA

SOUTHERN STATES

UNITED STATES

Louisiana’s employment levels have OUTPERFORMED 
both the South and the nation since the recession began.

Total non-farm, seasonally adjusted employment (100=January 2008)
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Louisiana had 0.9 PERCENT more jobs in December 2012 than it had in January 
2008, whereas both the South (-2.2 percent) and the U.S. (-2.9 percent) have 
continued to experience employment losses since January 2008.
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UNEMPLOYMENT

Total bank equity 
capital of Louisiana’s 

146 FDIC-insured 
institutions was up

60.6 PERCENT since 
January 2008, 

compared to the 
nation’s growth of

20.2 percent. 

BANKING

60.6%

Louisiana has outperformed the South and the U.S. with 
respect to the unemployment rate since January 2008.

11

10

9

8

7

6

5

4

3

LOUISIANA

SOUTHERN STATES

UNITED STATES

2008 2009

J   F   M   A   M   J   J   A   S   O   N   D   J   F   M   A   M   J   J   A   S   O   N   D   J   F   M   A   M   J   J   A   S   O   N   D   J   F   M   A   M   J   J   A   S   O   N   D   J   F  M  A  M  J  J  A  S  O N D

2010 2011 2012

RANKINGS

Louisiana ranked NO. 6 in  
Area Development ’s “2012 TOP  
STATES FOR DOING BUSINESS.”

NO. 6
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Record Year for

Louisiana Economic 
Development

In 2012, Louisiana had its best year for 

economic development in five years 

with more capital investment, more 

new jobs and more retained jobs than 

in any of the previous four years.
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NEW CAPITAL INVESTMENT

$22.3B

NEW JOBS
24K+
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Of the 65 major projects secured, 27 included new 

growth opportunities in traditional energy and chemical 

industries as well as the state’s emerging software 

development and digital media sector.

South Africa-based Sasol Ltd., a leading global energy 

and chemicals company, announced plans to build its 

$16 billion to $21 billion gas-to-liquids (GTL) refinery – one 

of the largest foreign direct investment projects in U.S. 

history. The mega-project will result in an estimated 7,000-

plus direct and indirect jobs in Southwest Louisiana.

On the software development side, GE Capital selected 

New Orleans for a companywide information technology 

center that will employ 300 new IT professionals. And 

in Baton Rouge, global digital effects firm Pixomondo 

announced the creation of a new studio to support 

corporate and film projects. With a capital investment of 

$1.2 million, the company will create 75 new jobs in film,  

TV and commercial work.

As a result of Louisiana’s strengthened competitiveness,  

a number of companies committed to major corporate 

office investments. In addition to GE Capital, Gov. Bobby 

Jindal announced that Ronpak Inc. would relocate its 

corporate headquarters from New Jersey to Shreveport, 

which will bring direct employment by the custom 

packaging company in Louisiana to 275. These examples 

of corporate office investments send a strong signal that 

Louisiana is serious about competing for jobs.

Louisiana’s retention-building efforts paid dividends when 

Sempra Energy announced it would develop a $6 billion 

natural gas liquefaction export facility at its existing 

Cameron Parish site. In addition, CF Industries will invest 

$2.1 billion at its Donaldsonville Nitrogen Complex near 

Baton Rouge to expand its fertilizer capacity, a project 

that secures nearly 600 existing jobs while creating 93 

new positions.

As the nation slowly emerges from economic contraction, 

Louisiana’s formula for continued prosperity looks 

promising. Louisiana’s advantages include targeted, 

highly competitive incentives; customized, comprehensive 

workforce training; and a business-friendly climate that’s 

been heralded as one of the nation’s 10 best by multiple 

business development magazines. 

“In Louisiana, there is an active government push to 

reduce taxes and regulation and to encourage new 

industry to relocate to the state,” writes one chairman  

in a Chief Executive magazine survey released in 2012. 

Over the past four years, Louisiana ranks as one of the 

nation’s most improved places to do business. Jumping 

32 spots over that period, Louisiana now ranks No. 13 in 

Chief Executive’s Best and Worst States for Business. Site 

Selection magazine named the state No. 7 in the nation, 

up from No. 25 in 2009; and Area Development magazine 

ranks Louisiana No. 6 in the U.S. In 2012, Business Facilities 

magazine placed Louisiana at its highest-ever business 

climate position, No. 5.

Louisiana’s economic growth continues to outpace the 

nation and the South, with projects announced in 2012 

adding more than 24,000 new jobs and $22.3 billion in new 

capital investment. That’s Louisiana momentum for you.  

In Louisiana, there is an active 

government push to reduce taxes 

and regulation and to encourage new 

industry to relocate to the state.”    
— Chief Executive magazine survey respondent
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HIGHLIGHTED
PROJECTS

SASOL LTD.  |  Westlake

7,000 new direct and indirect jobs

$16-$21 billion capital investment

BENTELER STEEL/TUBE  |  Shreveport

675 new jobs

$900 million capital investment

GE CAPITAL TECH CENTER  |  New Orleans

300 new jobs

$28 million annual payroll

$90,000 avg. salary

PIXOMONDO  |  Baton Rouge

75 new jobs

$1.2 million capital investment

$65,000 avg. salary

RONPAK INC.  |  Shreveport

100 new jobs (175 retained)

headquarters relocation from New Jersey

$17 million capital investment

SEMPRA ENERGY  |  Hackberry

130 new jobs (60 retained)

$6 billion capital investment

CF INDUSTRIES  |  Donaldsonville

93 new jobs (599 retained direct and contract jobs)

$2.1 billion capital investment

$56,500 avg. salary
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CHENNAULT PREPS FOR GROWTH AND EXPANSION

ABOVE AND

BEYOND
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“ We’re making provisions for increased 
business activity in the region – now 
and in the future.”

Of Louisiana’s 60+ airports, Chennault International  

Airport boasts one of the best environments for  

economic development. 

The Lake Charles airpark encompasses 1.5 million 

square feet of hangar, office and warehouse space, with 

Chennault tenants continuing to realize growth at a time 

when aviation concerns in other states have experienced 

contraction. Today, more than 1,500 people are employed  

at the airport, accounting for $62 million in annual pay.

“We’re bursting at the seams right now,” said Randy Robb, 

executive director of Chennault International Airport.  

“We’re making provisions for increased business activity  

in the region – now and in the future.”

Major tenants include Aeroframe Services, which operates 

the largest U.S. maintenance, repair and overhaul facility for 

Airbus aircraft, and defense contractor Northrop Grumman, 

which maintains key surveillance and refueling aircraft for 

the U.S. Air Force.  

Construction of a new Hangar H could mean another 

500 new jobs upon completion in mid-2014, coupled with 

additional vendor and contractor jobs. An $18.5 million, 

112,500-square-foot facility, Hangar H will be able to 

accommodate C-5 aircraft, one of the largest transports  

in the world. 

Chennault offers more than 500 acres for lease, including 

sites certified by LED. LED Certified Sites assure business 

prospects that locations are shovel-ready for development. 

Other recent Chennault developments include a  

$2.7 million Aviation Center of Excellence – a two-story, 

25,000-square-foot building completed in 2012. The 

multipurpose building facilitates fabrication, repair  

and components overhaul for several of Northrop 

Grumman’s military aircraft contracts.

“We’re committed to supporting other growing regional 

activities such as Sasol’s historic gas-to-liquids facility, 

Cheniere and Sempra energy projects and the Ameristar 

Casino,” Robb said. “The growth of our tenants can be 

attributed to the teamwork that exists between the State  

of Louisiana, Calcasieu Parish, the City of Lake Charles  

and Chennault.”

Cumulatively, the airfield advancements contribute to an 

economic footprint expected to grow far beyond the current 

$232 million a year. 

Located in the southwest corner of Louisiana, Chennault 

offers immediate access to Interstate 10, railroads, the 

Port of Lake Charles and an airfield capable of accepting 

the largest aircrafts built today. What’s more, Chennault’s 

runway dimensions – 10,700 feet long by 200 feet wide – are 

a perfect fit for exporting manufactured goods anywhere  

in the world. 

While aviation business projects are central to Chennault’s 

mission, the airport’s community connections are important 

too. Case in point: the area is reviving a long-standing 

tradition, the Chennault International Gulf Coast Airshow,  

in autumn 2013. Robb identifies the region’s low cost of 

living and commitment to community service and culture  

as linchpins in Southwest Louisiana’s success. 

“Southwest Louisiana has a rich arts and cultural tradition 

and an emerging construction and industrial boom,” he said. 

“It’s an ideal place to locate a business or a family.”  

•  AEROFRAME – Largest Airbus MRO facility in the U.S.

•  NORTHROP GRUMMAN – Leading military aircraft and 

components manufacturer 

•  MILLION AIR FBO – One of the largest fixed-base 

operators providing private aviation services

RANDY ROBB 
Executive Director of Chennault International Airport

CHENNAULT AEROSPACE TENANTS



16 COMPANIES SAY ‘YES’ TO LOUISIANA

MOMENTUM >>>
LOUISIANA

EMERSON ELECTRIC CO. 
50 NEW JOBS (125 RETAINED), $49,000 AVG. 
SALARY, $10 MILLION CAPITAL INVESTMENT

In October 2012, Emerson Electric announced plans to build a new $10 million regional headquarters for its 
Emerson Process Management division. Emerson acquired 19 acres in Gonzales, La., to build the new regional 
headquarters, which will provide a unified facility covering a host of business operations. The state offered 
Emerson a Modernization Tax Credit, and the company is expected to utilize Louisiana’s Quality Jobs and 
Industrial Tax Exemption incentive programs. The City of Gonzales, Ascension Parish and the Ascension 

Economic Development Corp. also negotiated sales tax incentives  
that will enhance the location’s competitiveness. 

“This $10 million investment in service directly reflects 
Emerson’s continued commitment to helping our  
customers run more efficient, reliable and safe plants; 
reduce operations and maintenance costs; and enhance  
environmental performance and worker safety.”

DENNY CAHILL
Vice President of Global Services,  

Emerson Process Management

In December 2012, Sasol announced plans to invest $16 billion to $21 billion in 
an integrated natural gas-to-liquids – or GTL – and ethane cracker complex in 
Westlake, La. In addition to creating 1,253 direct jobs, the project is expected to 
result in an additional 5,886 new indirect jobs and 7,000 construction jobs. One 
of the largest foreign direct investment manufacturing projects in the history of 
the U.S., it is expected to produce a total economic impact over the next 20 years 
of $46.2 billion. The GTL facility, the first of its kind in the U.S., will produce high-
quality transportation fuels, including GTL diesel, as well as other value-adding 
chemical products.

“By incorporating GTL technology into the USA’s energy mix, states such as 
Louisiana will be able to advance the country’s energy independence through 
a diversification of supply. We greatly appreciate the support we have received 
from the State of Louisiana and Governor Jindal, along with the people of 
Calcasieu Parish, in reaching these significant project milestones.”

DAVID CONSTABLE
CEO of Sasol Ltd.

SASOL LTD. 
1,253 NEW JOBS (435 RETAINED), $88,000 AVG. SALARY, 
$16-$21 BILLION CAPITAL INVESTMENT

13

LOUISIANA ECONOMIC QUARTERLY

CF INDUSTRIES
93 NEW JOBS (349 RETAINED), $56,500 AVG. SALARY,
$2.1 BILLION CAPITAL INVESTMENT

In November 2012, CF Industries announced plans for a $2.1 billion expansion of the 
company’s Donaldsonville Nitrogen Complex, a project that represents one of the 
largest, single capital investments in the history of Ascension Parish. The project will 
create 93 new direct jobs while retaining 349 existing jobs and 250 contractor jobs. 
Louisiana Economic Development also estimates 686 new indirect jobs will result from 
the project. The expansion will boost the efficiency and output of nitrogen derivatives 
principally used by the agricultural fertilizer industry.

“We have had a great working relationship with the State of Louisiana and look 
forward to bringing more investment capital, jobs and revenue to the state.”

W. ANTHONY WILL
Senior Vice President of CF Industries 

In October 2012, Benteler Steel/Tube announced a two-phase facility that 
will include both a seamless steel tube mill and a steel mill. The project 
will be built on 330 acres at the Port of Caddo-Bossier and will be one of 
the largest manufacturing projects in Northwest Louisiana’s history. In 
addition to creating 675 direct jobs, Louisiana State University estimates 
it will result in 1,540 new indirect jobs. The steel tubes produced by the 
facility will be used for the exploration and transportation of oil and gas, 
as well as for the generation of power and mechanical applications.

“We are pleased to select Louisiana as the site for Benteler Steel/Tube’s 
first U.S. production plant. The talented workforce, welcoming business 
climate and important geographic proximity to North America’s energy 
corridor were all important factors in our decision to locate here.”

MATTHIAS JAEGER
CEO of Benteler Steel/Tube

BENTELER STEEL/TUBE
675 NEW JOBS, $50,000 AVG. SALARY,
$900 MILLION CAPITAL INVESTMENT

BASF 
20 NEW JOBS, $94,000 AVG. SALARY,
$108 MILLION CAPITAL INVESTMENT

In October 2012, BASF broke ground on a new formic acid production plant  
at the company’s 2,600-acre chemical complex in Geismar, La. The project 
will be the only plant of its kind in North America and will create 20 new 
direct jobs. Louisiana Economic Development estimates the expansion  
will result in an additional 91 new indirect jobs. The plant represents BASF’s 
third major investment in Geismar since 2009. Louisiana will offer the 
company a Modernization Tax Credit and the services of LED FastStart®,  
with BASF expected to utilize the state’s Enterprise Zone and Industrial  
Tax Exemption programs. 

“This new plant further strengthens our position as a leading supplier of 
chemistry for sustainable solutions. Our investment also demonstrates our 
commitment to the future growth of this site and our employees at Geismar.”

TOM YURA
Senior Vice President and General Manager of BASF Geismar



14
EQ Q4 | 2012

In November 2012, Smoothie King announced the corporate headquarters 
expansion of Smoothie King Franchises Inc., and a commitment by the company 
to retain its headquarters in the New Orleans area. After the July 2012 sale of the 
company, Smoothie King considered moving out of state but elected to remain in 
the New Orleans area after negotiating an incentive package with the state. 

“Smoothie King is a company with well over 20 years of aggressive growth ahead 
of it, both in the U.S. and globally. We are making a long-term commitment to 
realize this potential.”

WAN KIM
CEO of Smoothie King

SMOOTHIE KING
60 NEW JOBS (45 RETAINED), $75,000 AVG. SALARY

NACHURS ALPINE SOLUTIONS 
16 NEW JOBS, $45,700 AVG. SALARY,
$13.9 MILLION CAPITAL INVESTMENT

In November 2012, Nachurs Alpine Solutions announced it will open a Louisiana 
facility, renovating a 174,000-square-foot manufacturing facility in Iberville 
Parish to produce and distribute liquid fertilizers to global agricultural 
customers. Based in Ohio, the company manufactures and sells liquid fertilizer 
for a wide variety of agricultural products. Louisiana Economic Development 
and the Iberville and Baton Rouge chambers of commerce worked with 
Nachurs to identify a location for the facility. The company is expected to 
utilize the state’s Quality Jobs and Industrial Tax Exemption programs.

“Our reasons for locating to the Louisiana site are to better serve
and expand our fertilizer and industrial businesses in the South
and to have good port access for importing and exporting.”

JEFF BARNES
CFO of Nachurs Alpine Solutions

In December 2012, AgraTech announced it will renovate a former Opelousas 
bottling facility, creating 50 new direct jobs and making a $10 million 
capital investment. The biotech venture will convert seafood shell waste, 
or chitosan, into commercial products for the automotive, defense and 
medical sectors. In addition to a 37,500-square-foot facility in Opelousas, 
AgraTech International will establish a research partnership with the 
University of Louisiana at Lafayette. The company is expected to utilize 
Louisiana’s R&D Tax Credit and Enterprise Zone and Industrial Tax 
Exemption incentives.

“AgraTech will be the sole domestic commercial supplier of high-quality 
chitosan. From our Opelousas location, the company intends to remain in  
the vanguard of chitosan research, developing new chitosan-based products.”

RICHARD DEMARCO
President and CEO of AgraTech International

AGRATECH INTERNATIONAL INC. 
50 NEW JOBS, $50,000 AVG. SALARY,
$10 MILLION CAPITAL INVESTMENT
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In December 2012, Standard Crane & Hoist announced the 
opening of the company’s new 12,600-square-foot crane 
manufacturing facility in Gray, La. The new facility will 
support the manufacturing of any size overhead crane  
being used in the state of Louisiana. It was specifically 
designed for the process of manufacturing overhead 
bridge cranes, putting Standard Crane in a small group of 
companies nationwide with that capability. The company  
is expected to utilize Louisiana’s Quality Jobs and Industrial 
Tax Exemption incentive programs. 

“Our team evaluated site location proposals in three 
Southern states and found that the combination of LED 
incentives, Louisiana’s top-rated steelworkers and the 
proximity to our target market made Terrebonne Parish  
a perfect place to build this new facility.”

MAC HADDEN
President of Standard Crane & Hoist

STANDARD CRANE & HOIST
19 NEW JOBS, $41,500 AVG. SALARY,
$1.1 MILLION CAPITAL INVESTMENT

In December 2012, UPS Midstream Services Inc. announced the company  
plans to invest more than $3.9 million in Jena, La., to construct and develop  
a new full-service machining facility. The project will create 95 direct jobs, and 
LED estimates it will result in an additional 121 new indirect jobs. To secure 
the project, the state offered the company a performance-based, $272,000 
Economic Development Award Program grant and the customized screening, 
hiring and training services of LED FastStart®. The company also is expected  
to utilize the Quality Jobs and Industrial Tax Exemption incentive programs.

“Universal Plant Services is excited to continue our growth in the state of 
Louisiana with our investment in Jena to serve midstream operations across
the United States.”

BRADLEY T. JONES
CEO of UPS Midstream Services

UPS MIDSTREAM SERVICES INC.  
95 NEW JOBS, $73,000 AVG. SALARY, $3.9 MILLION CAPITAL INVESTMENT

In October 2012, Weyerhaeuser announced it will make a 
$6 million capital investment to modernize and upgrade 
equipment at the company’s Natchitoches, La., forest 
products plant. The project will lead to more productive 
operations at the site, create 30 direct jobs and retain 
175 existing jobs. Louisiana Economic Development also 
estimates the project will result in 77 new indirect jobs 
in the area. To secure the project, the state offered the 
company a $300,000 Modernization Tax Credit, payable over 
five years, and the customized services of LED FastStart®. 

Weyerhaeuser is expected to utilize Louisiana’s Industrial 
Tax Exemption and Quality Jobs incentive programs.

“This investment reflects the commitment of our 
company in this community and is a result of the 
tremendous work ethic and dedication of our 

associates and the local workforce.”

STEVE STORY 
Plant Manager of Weyerhaeuser Natchitoches

WEYERHAEUSER CO.
30 NEW JOBS (175 RETAINED),
$31,000 AVG. SALARY,
$6 MILLION CAPITAL INVESTMENT
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In December 2012, LocalMed announced it will create 52 new direct 
jobs in Baton Rouge, La., supporting LocalMed LLC’s online and 
mobile technology platform that enables doctors, dentists and 
patients to schedule, manage and remember their appointments 
24 hours a day. LED estimates the project will result in an additional 
53 new indirect jobs. To secure the project, the state will provide 
LocalMed with the services of the nation’s No. 1-ranked state 
workforce training program – LED FastStart®. The company also 
is expected to utilize the Digital Interactive Media and Software 
Development Incentive and Louisiana’s Quality Jobs Program.

“Programs like FastStart and the Digital Interactive Media and 
Software Development Incentive have convinced us to stay in 
Louisiana and develop our company in Baton Rouge.”

KEITH ENGLISH
CEO of LocalMed

LOCALMED 
52 NEW JOBS, $52,000 AVG. SALARY

THE MOSAIC COMPANY 
53 NEW JOBS, $83,000 AVG. SALARY, 
$700 MILLION CAPITAL INVESTMENT
In December 2012, The Mosaic Company announced it is beginning front-end engineering 
and design work on a potential $700 million ammonia production plant at the company’s 
existing Faustina site in St. James Parish. Mosaic expects to make its final investment 
decision in mid-2013, after the detailed engineering design and cost evaluation of the 
project are completed. Construction would start in 2014, with commercial operation of 
the plant likely to begin in early 2016. To secure the project, the state will offer Mosaic a 
Modernization Tax Credit of $3 million, claimed over a five-year period, and the services 
of LED FastStart®. Mosaic is expected to utilize the state’s Quality Jobs and Industrial Tax 
Exemption incentive programs.

“Louisiana is a terrific place to do business, and we’ve received great support thus far from 
state, local and economic development officials. We’re eager to conduct the engineering 
and design evaluation that will lead to a final investment decision next year.”

RICHARD KRAKOWSKI
Vice President – Supply Chain of The Mosaic Company

FUTUREPROOF LLC
10 NEW JOBS, $4,000 ECONOMIC GARDENING ASSISTANCE

Founded in 2005, FutureProof works with business, municipal 
and federal clients to save them money on energy bills and 
to minimize their environmental footprint. FutureProof’s 
interdisciplinary team focuses on all aspects of sustainability, 
including energy efficiency, green buildings, sustainable 
infrastructure and water conservation. FutureProof also 
supports corporate sustainability planning – determining 
where and how corporations can most effectively spend 
their sustainability budgets to create long-term benefit for 
surrounding communities. Through the Economic Gardening 
Initiative, FutureProof was able to plan its growth and target 
regional clients most likely to need and benefit from the 
company’s unique services.

“Louisiana has become an exceptional environment to 
be a growing business in. LED has been really helpful in 
supporting us and helping us build relationships and 
generally believing in our company. We’ve felt very  
much like they have been a partner.”

PRISCA WEEMS
Managing Partner of FutureProof  LLC
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Excelerant partners with clients to develop next-in-line 
leaders and align the workforce with business strategies. 
To do this, Excelerant offers such services as executive 
leadership and team development across all management 
levels, meeting facilitation, training programs, leadership 
assessment and coaching, and succession planning. 
Through the Economic Gardening Initiative, Excelerant 
learned more about how to market its services to 
executive-level decision-makers who form the company’s 
target audience. They also obtained research to assist 
in planning Excelerant’s growth strategy. Excelerant is 
celebrating 10 years in business; and in 2012, Leadership 
Excellence magazine named the company to the 500  

Best in Leadership Development – the first Louisiana- 
based company to make the list. Excelerant also  
received recognition on the 2012 LSU 100 list.

“The experts and specialists we gained access to 
through the Economic Gardening Initiative were an 
immediate contributing extension for our company.
The project immediately created a new high-value 
dimension to our business.”

ELISE BOUCHNER
Manager Partner of Excelerant LLC

EXCELERANT LLC
4 NEW JOBS, $4,000 ECONOMIC GARDENING ASSISTANCE

In December 2012, Drax Biomass announced plans to 
build a wood pellet facility in Bastrop and a storage-
and-shipping facility at the Port of Greater Baton Rouge. 
Drax will ship wood pellets formed in Morehouse 
Parish to its U.K. energy facilities for use in generating 
renewable power. The project will create 63 direct jobs, 
and LED estimates it will result in an additional 143 new 
indirect jobs. Drax Biomass also expects to generate 
250 construction jobs at the peak of the yearlong 
building phase. Hiring will begin as the construction 
phase nears completion, estimated to be early in 2014.

“This is an exciting step for us. With Louisiana’s 
support, we are looking forward to moving these 
projects through development and into construction 
during the first part of 2013. Drax Biomass is focused 
on building and operating clean, safe manufacturing 
facilities that will support local economies, create long-
term jobs and interface with regional forest industries.”

CHUCK DAVIS
CEO of Drax Biomass International

DRAX BIOMASS INTERNATIONAL
63 NEW JOBS,
$120 MILLION CAPITAL INVESTMENT
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PROTECTING 
CORPORATE
COMMUNICATION
& INFORMATION
The archiving opportunities 
of ArcMail Technology
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ArcMail Technology of Bossier City, La., shepherds small 

and large companies through the information maze with 

simple, secure and cost-effective archiving solutions.

“Regulatory compliance continues to be a huge issue for 

education, health care and financial institutions, public 

entities and other organizations,” said ArcMail President 

and CEO Rory Welch. “They need to be able to access all 

forms of communication. Among other reasons, courts 

expect companies to produce documents and are much 

less tolerant when things get lost.”

As electronic communication 
and information grows among 
businesses worldwide, so does 
the need for effectively archiving 
and managing information. 
Companies must mine all forms 
of electronic communication 
and data to ensure productivity 
while maintaining legal 
compliance. And they must do 
it in a manner that doesn’t bog 
down existing IT networks. 

Enterprise 
archiving is a

$1.2 billion 
industry, so we 
see it as a huge 
opportunity for

our company.”
—Rory Welch, ArcMail President and CEO 

ArcMail’s Defender line includes turnkey email archiving 

products that capture and store inbound, outbound and 

internal email. The Defender Guardian won the 2011 

Trend-Setting Product of the Year Award from KMWorld, an 

industry-leading publication on information technologies 

and solutions. 

But email and communication archiving is only the 

beginning, said Welch, who joined the company in 2010 

with a mission to build ArcMail into an industry leader 

by focusing on innovative new products. Using ArcMail’s 

success in email archiving as a springboard, the company 

has pioneered solutions for enterprise archiving – or the 

ability to archive multiple types of data, including social 

media, instant messaging, Salesforce Chatter™ and Google 

Apps Gmail. Additionally, ArcMail developed an archiving 

solution for Microsoft SharePoint™, a widely used 

software platform that enables internal collaboration and 

file sharing. The continued focus on innovation includes 

voice and video on diverse platforms and direct file 

archiving to be launched in 2013.   

“Enterprise archiving is a $1.2 billion industry, so we see  

it as a huge opportunity for our company,” Welch said.  

ArcMail spent significant time on research and 

development as it focused on new products, and the  

company took advantage of LED’s Research and 

Development Tax Credit to offset costs. 

The R&D incentive provides a tax credit of up to 40 percent 

for companies that have paid or incurred qualified 

research expenses in Louisiana. The tax credit can reduce 

either income or franchise tax and can be claimed in the 

same taxable year in which the expenses occurred. 

“It’s really been significant for us as a small, growing 

business,” said Welch. “It’s helped us pay for the technical 

resources that have helped us grow into a bigger space.” 

ArcMail’s expanded product line has helped it increase 

revenue 50 percent over the past two years. The company 

also has doubled its development team from three to six 

staff members and expanded national brand awareness. 

Welch anticipates a 30 to 50 percent growth in revenue in 

each of the next five years.  

“We like where we’re going,” he said. “It’s all about using 

the breadth of our capabilities in a manner that fits 

customer needs.” 
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In 2012, Louisiana achieved unprecedented 

economic development acclaim: three top 10 

business climate rankings and a third consecutive 

No. 1 ranking for the state’s innovative workforce 

program, LED FastStart®.

By December, the state’s rapid ascent in 

economic development competitiveness 

coincided with an unprecedented event: South 

Africa-based Sasol Ltd. announced plans to build 

a $16 billion to $21 billion gas-to-liquids and 

ethane cracker complex in Southwest Louisiana – 

a project believed to be the largest foreign direct 

investment manufacturing project in U.S. history.

Louisiana: At the 
Epicenter of the  
U.S. INDUSTRIAL 
REBIRTH
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Underlying the historic announcement is another key 

ingredient catalyzing an industrial renaissance in the  

U.S.: the advent of low, stable natural gas prices.

“We are literally having an industrial revolution in the 

United States because of the abundance of competitively 

priced natural gas we’ve seen in the past two years,” 

said Dan Borné, president of the Louisiana Chemical 

Association and the Louisiana Chemical Industry Alliance.

Horizontal drilling has tapped vast new sources of natural 

gas in Louisiana’s Haynesville Shale and other shale plays 

around the nation, dramatically reducing prices in the 

U.S. from a peak of about $12 per million BTUs in 2008 to 

between $2.50 and $3.50 today.

With highly competitive incentives and a workforce 

honed by decades of manufacturing expertise, Louisiana 

is at the epicenter of the U.S. industrial rebirth. Louisiana 

Economic Development estimates at least $50 billion in 

new manufacturing projects will be under way in the state 

within the next three to four years, including several of the 

largest manufacturing projects in Louisiana and U.S. history.

Experts say the supply will accommodate natural gas 

demand for decades to come, with no fear of the industry 

staple returning to the high price levels of previous years. 

UNIQUE ADVANTAGES
Louisiana’s extensive pipeline infrastructure and favorable 

natural gas climate, while highly attractive to industrial 

prospects, aren’t the only reasons the state is seeing 

unprecedented investment. Louisiana’s experienced 

industrial construction workforce and site selection 

advantages are key drivers of the renaissance.

Louisiana offers the lowest business taxes in the country 

for new manufacturing projects, according to the Tax 

Foundation and KPMG. The top-ranked LED FastStart® 

program, with the ability to rapidly deploy trained 

staffs, has become a key deal closer for Louisiana in site 

selection competitions. Recently, Louisiana enacted a new 

Competitive Projects Payroll Incentive to provide up to a 15 

percent payroll rebate over 10 years for major investments. 

On the infrastructure side, Louisiana offers one of the most 

expeditious environmental permitting agencies in the U.S. 

And because natural gas fuels a large portion of the state’s 

power generation, electricity rates for Louisiana industry 

now rank among the lowest in the nation. 

When Gov. Bobby Jindal announced in December that Sasol 

Ltd. will invest up to $21 billion to build an integrated gas-

to-liquids and ethane cracker complex in Westlake, La., the 

project encompassed Louisiana’s unique combination of 

natural resources and competitive technology. The state’s 

use of sophisticated GIS-enabled site selection analysis 

shaved up to a year off Sasol’s schedule, vaulting Louisiana 

past competing investment sites. 

“Louisiana has proven to be a place where research and 

next-generation technologies can thrive and grow,” said Ernst 

Oberholster, Sasol’s new business development managing 

director. “We believe Sasol’s GTL technology can help unlock 

the potential of Louisiana’s abundant natural gas resources 

and contribute to an affordable, reliable fuel supply for the 

United States. We look forward to continuing to work with 
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the people of Louisiana to make a long-term and 

sustainable contribution to the state.”

The Sasol project highlights Louisiana’s growing 

competitiveness in the global economy, said Dr. 

Loren Scott, professor emeritus of economics 

at Louisiana State University and an energy 

specialist on the National Business Economic 

Issues Council.

“The price of natural gas is cheaper in the U.S.  

than compared to Europe, which is a huge 

competitor of ours in the chemical market,”  

he said. 

GROWING INVESTMENT
In Louisiana, natural gas is “like the flour in a 

bakery,” Borné said. “It goes into everything.”  

As natural gas prices have declined and 

stabilized, industry jobs have been growing.  

Even prior to the Sasol announcement,  

Louisiana had been enjoying a “great couple  

of years with the tsunami of investment  

in new capital projects, modernizations,  

de-bottlenecking improvements and 

expansions,” Borné said. 

When natural gas prices were near their peak, 

ammonia plants and methanol plants were 

moving capital overseas, laying off U.S. staff  

and contemplating facility closures, said  

Connie Fabré, executive director of the Greater 

Baton Rouge Industry Alliance Inc.  

“Not only have many of those plants come back,” 

she said, “but we’ve seen a record number of  

new capital project announcements – either 

adding new plant capacity or adding capacity  

at an existing site.”

Canada-based Methanex Corp. announced  

in July that it would relocate a methanol 

production plant from Chile to Geismar, La., 

LOUISIANA ECONOMIC DEVELOPMENT 
ESTIMATES $50 BILLION IN NEW 
INDUSTRIAL PROJECTS WILL BE 
UNDER WAY IN THE STATE WITHIN THE 
NEXT THREE TO FOUR YEARS.

$50+
BILLION

Potential U.S. Economic Impact from 
Expanded Production of the Eight Industries 
Where Natural Gas Is a Critical Input

PAPER

CHEMICALS
(EXCLUDING
PHARMACEUTICALS)

PLASTIC &
RUBBER PRODUCTS

GLASS

IRON & STEEL

ALUMINUM

FOUNDRIES

FABRICATED
METAL PRODUCTS

CROSS-INDUSTRY
TOTALS

EMPLOYMENT
GROWTH

Shale Gas, Competitiveness and New U.S. Investment:  
A Case Study of Eight Manufacturing Industries American Chemistry Council

PAYROLL 
GROWTH

($ BILLION)

INCREASE IN 
OUTPUT

($ BILLION)

45,500 $2.7 $11.4

618,900 $38.9 $214.1

346,500 $19.2 $77.3

9,400 $0.5 $1.9

58,600 $3.5 $15.7

16,500 $1.0 $4.8

8,700 $0.5 $1.6

74,500 $4.2 $14.8

1,178,600 $70.5 $341.6 



24
EQ Q4 | 2012

spending $550 million on its first U.S.-based methanol 

production facility in more than a decade. Methanex 

President and CEO Bruce Aitken cited the following 

reasons for relocating to Louisiana: low natural gas  

prices, regional methanol consumption, and the state’s 

world-class infrastructure, skilled workers and positive 

business environment.

Ascension Parish, where Methanex is locating, offers 

ready supplies of hydrogen, oxygen and other industrial 

gases, along with easy access to barge, rail and interstate 

highway transportation. “Methanex is also looking at 

building a second plant somewhere, so this could have  

a double effect,” Borné said.

CF Industries announced in November it will build 

a $2.1 billion nitrogen-based fertilizer expansion in 

Donaldsonville, La. Natural gas accounts for approximately 

70 percent of the company’s production costs.

Dyno Nobel International is conducting a feasibility  

study for an $800 million ammonia production facility  

in Waggaman, La., that would be the state’s first greenfield 

ammonia plant in years. In St. James Parish, The Mosaic 

Company has begun front-end engineering and design 

work on a $700 million ammonia plant.

SE Tylose is building a $120 million plant to manufacture 

components for latex paints and water-based coatings 

in Plaquemine, La. That facility will rise beside sister 

company Shintech Inc.’s multibillion-dollar investment  

in plastics-based chemistry.

Although the chemical industry has been a mainstay 

of the Louisiana economy, the availability of 

competitively priced natural gas will spawn growth 

in other sectors. The American Chemistry Council 

recently assessed the impact of low natural gas prices 

on eight U.S. manufacturing sectors where natural gas 

is a critical input: paper, chemicals, plastic and rubber 

products, glass, iron and steel, aluminum, foundries 

and fabricated metal products.

ACC’s analysis found that low-cost natural gas could 

directly generate a $121 billion increase in U.S. output 

from the eight industries, resulting in a potential  

$72 billion in capital investment and construction.

Louisiana is realizing some of that growth already.

Ronpak Inc., a leading manufacturer of food and 

pharmaceutical packaging, is building a $16.8 million 

facility at the Port of Caddo-Bossier in Northwest 

Louisiana. Ronpak relies heavily on natural gas for 

production. Citing the state’s strong business climate 

and workforce, Ronpak is also moving its headquarters 

from New Jersey to Louisiana.

In October, Germany-based Benteler Steel/Tube GmbH 

selected the same port to build a $900 million complex 

– its first hot-rolling tube mill and steel mill in the U.S. –  

AN ANALYSIS BY THE ACC FOUND THAT 
LOW-COST NATURAL GAS COULD DIRECTLY 
GENERATE A $121 BILLION INCREASE IN 
U.S. OUTPUT, RESULTING IN A POTENTIAL 
$72 BILLION IN CAPITAL INVESTMENT. 

$121
BILLION

“WE ARE LITERALLY 
HAVING AN INDUSTRIAL 
REVOLUTION IN THE 
UNITED STATES BECAUSE 
OF THE ABUNDANCE OF 
COMPETITIVELY PRICED 
NATURAL GAS WE'VE SEEN 
IN THE PAST TWO YEARS.”

—DAN BORNÉ, PRESIDENT OF THE LOUISIANA 
CHEMICAL ASSOCIATION AND THE
LOUISIANA CHEMICAL INDUSTRY ALLIANCE
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because of Louisiana’s highly competitive incentive 

package that combined infrastructure funding, 

comprehensive workforce support and a new $22 million 

training center designed for Benteler’s needs. 

“The location at the Port of Caddo-Bossier – representing 

the most accessible inland port in the United States –  

provides a perfect strategic position to serve all our 

clients throughout the U.S.,” said Matthias Jaeger, 

Benteler Steel/Tube’s president and CEO.

Like Benteler, other companies investing in Louisiana 

not only benefit from affordable natural gas, they 

support its production.

“Firms have been set up in our state to make proppants –  

specialized chemicals that are used in the fracking 

(horizontal drilling) technique,” Scott said. Because 

of the boom in chemical production, Union Tank Car 

in Alexandria, La., “is just blowing and going and has 

increased its staff from 280 people to about 500  

people,” Scott added. “They are sold out for most of  

2013 because of the huge demand for tank cars.” 

At least three companies in Southwest Louisiana have 

applied for federal permits to build liquefied natural  

gas, or LNG, export terminals. “That will represent an  

$18 billion construction investment and create a lot of 

jobs,” Scott said. The LNG export trade will be regulated 

to ensure a balanced domestic supply of natural gas.

Ultimately, “there is an equilibrium point where both 

manufacturing and drilling can make a profit and 

everyone can be happy,” Borné said of natural gas  

prices. “It’s not $12 and it’s not $2, but prices should 

settle in a range that will both encourage drilling and 

assure manufacturing competitiveness.” 

Thanks to shale gas, the federal Annual Energy Outlook 

2013 forecasts natural gas production in the U.S. rising  

44 percent over the next three decades. The trend, said 

Scott and other experts, will give legs to Louisiana’s 

industrial renaissance for many years to come.  
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I
n Louisiana, global manufacturers are discovering what 

makes the state’s workforce approach special. After LED 

FastStart® earned accolades as the best state workforce 

training program in the nation, Louisiana leaders 

capped that success by introducing an innovative, facility-

based approach to training.

The new approach creates specially equipped training 

centers to support major new capital investments by 

industry. Recent major investments by Sasol Ltd. of South 

Africa and Benteler Steel/Tube GmbH of Germany mean  

those companies will gain recruiting, teaching and training 

support in new buildings equipped specifically for their 

industrial processes. After LED FastStart ramps up their 

workforces, other Louisiana manufacturers will reap the 

benefits of specially tooled and staffed centers to provide 

ongoing training.

Months before Sasol selected Westlake, La., as the site of a 

$16 billion to $21 billion integrated gas-to-liquids (GTL) and 

ethane cracker complex, LED FastStart customized a Sasol 

training program for the future site’s 1,253 new workers. 

Based on Sasol’s needs, LED FastStart recommended a 

training center be built at SOWELA Technical Community 

College in Lake Charles. The $20 million facility will include 

the latest equipment for industrial technology training. 

“When Sasol began working with LED on our previous project 

to build the world’s first ethylene tetramerization unit at our 

existing Westlake Chemical Complex, we began to appreciate 

FastStart’s capabilities,” said Michael Hayes, manager of 

public affairs, Sasol North America.

LED and Sasol knew that technical colleges and McNeese 

State University were meeting existing needs, but the GTL 

project required a new level of training support. Hayes 

said developing a project of this size in the U.S. means 

competition for skilled labor will be stiff.

“Training facilities like this are going to help us broaden and 

deepen the class of employees that come out of the training 

pipeline, not only for Sasol, but for all industry,” Hayes said. 

In Northwest Louisiana, a proposed $22 million workforce 

training center at Bossier Parish Community College helped 

seal Benteler Steel/Tube’s decision to build a $900 million 

facility in Shreveport – the largest capital investment in the 

history of the Benteler Group.

“Benteler utilizes complex and advanced technology; 

therefore, it’s important to qualify future staff for those 

specific demands,” said Matthias Jaeger, president and CEO  

of Benteler Steel/Tube. 

“Workforce training programs are typical for large 

manufacturers in the auto world, but not in industry sectors 

like Benteler’s,” said Jeff Lynn, executive director of workforce 

development programs for LED. The highly customized 

approach also will build capacity in Southwest Louisiana, 

where Sasol is at the epicenter of $30 billion of industry 

expansion within the next few years.

“We’re taking an innovative approach and investing in 

current as well as future industry-specific needs,” Lynn said. 

“We want people to know that Louisiana is serious about 

workforce training.”

Sasol’s Hayes noted that the new training facilities will focus 

on Louisiana residents first. “We think that’s important 

because the best workers are the ones that are homegrown 

people from Louisiana, who understand Louisiana and the 

kind of work that we do.” 

F UTU R E TR A I N I N G
LOUISIANA PURSUES INNOVATIVE FACILITY APPROACH

“Training facilities like this 
are going to help us broaden 

and deepen the class of 
employees that come out of 

the training pipeline.”
—Michael Hayes, Manager of Public Affairs,  Sasol North America
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   WORKFORCE LOUISIANA
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Engineer Missy Rogers believed the world of plastics held 

powerful new opportunities. In 2000, the former oil and 

gas executive launched Noble Plastics, a custom injection 

molding manufacturer that creates products for the 

petrochemical sector.

Her Grand Coteau, La., facility works with a wide range 

of clients seeking industrial instrumentation and other 

products. Sales growth for Noble Plastics has been so 

pronounced that Rogers describes her business as 

“a tiger on a leash.” 

“We’ve doubled our staff and have seen 30 percent  

annual growth over the last three years,” Rogers said.  

“It’s been very satisfying to present solutions that  

exceed our clients’ expectations.” 

MOLDING
SUCCESS

FROM METAL
TO CORROSION-FREE 

PLASTICS

29

LOUISIANA ECONOMIC QUARTERLY

   SMALL BUSINESS SPOTLIGHT

Noble Plastics has developed a strong brand for converting 

industrial instrumentation and equipment traditionally 

made from metals into durable plastics that don’t corrode. 

The company is poised for further growth, but its next  

move needs to be strategic, Rogers said.

Earlier this year, she took advantage of the Louisiana 

Economic Gardening Initiative, an LED incentive that 

supports entrepreneurial growth by providing CEOs 

something they need but don’t always have the capacity 

to obtain: research about new markets, insights into the 

competition and strategies for gearing their growth to  

the next level. 

The Economic Gardening Initiative is aimed at growth-

oriented businesses that have advanced beyond the 

startup phase. Like Rogers, these business leaders  

want assurance that the decisions they make about  

new markets, business organization and staff time  

are on solid ground. The Economic Gardening Initiative 

helps CEOs unearth relevant business intelligence  

that can guide their decision-making.

The Economic Gardening Initiative provides approximately 

35 hours of research-based analysis to qualifying 

companies. Together, a CEO and an assigned Economic 

Gardening team will determine what information the team 

should research.

“They started by asking me what I wanted to know more 

about,” Rogers said. “For us, deciding what markets to target 

was really important. I could easily spend $50,000  

on attending a couple of trade shows, but if they’re the 

wrong ones, it does me no good.” 

Rogers suspected the defense and design industries made 

sense, but she wanted a targeted list of sales leads. She got 

the leads and other information without leaving her office 

or incurring fees. Rogers said the Economic Gardening team 

worked so quickly that she still had a balance of hours 

remaining, allowing her to find out additional information 

about possible markets. 

“The team mined for and found incredible amounts of data 

in a really short period of time,” said Rogers. “They helped 

me narrow down where to place my marketing efforts, 

culling a list of about a thousand trade show possibilities to 

about three dozen I should be more knowledgeable about. 

We had a really good experience with the program.” 

The Economic Gardening Initiative 

helps CEOs unearth relevant 

business intelligence that can 

guide their decision-making.
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ROSS BARRETT
A Capitol Hill veteran, Ross Barrett navigated risk assessment and regulatory reform at 

the federal level before focusing his career on another arena where risks and rewards are 

prevalent: venture capital. As the managing partner for BVM Capital LLC, Barrett targets 

opportunities for his firm as he works to reinvigorate Louisiana’s venture capital and private 

equity markets through such funds as Louisiana Ventures LP and TVP (Themelios Ventures) LP.

[EQ] What are some key areas of focus for you 

when investing in Louisiana?

[A] There are three areas we target: health  

care and life sciences, software/digital media

and energy. 

[EQ] What are some of the emerging opportunities 

in those areas?

[A] In life sciences one thing is the emergence of 

targeted therapies. For example, Esperance (a 

biotech firm on the Louisiana State University 

campus) is developing drugs that target cancer cells 

specifically rather than cells in the whole body. 

Just last month, we seed-funded another company, 

K-94 Discoveries, with technology from Pennington 

Biomedical Research Center that is a potential 

treatment for pancreatic cancer.

Energy is an area where Louisiana can, and should, 

be a leader – not only in extraction of natural gas 

but also in new uses, such as the conversion of 

natural gas to liquids. Development of horizontal 

fracking is a game changer for the world: Louisiana 

can and should lead the way.

The climate for digital media and software is 

also unique. Louisiana has created an optimal 

business climate with its innovative tax credits, 

but on top of that it is a great place to live with a 

unique culture that is a draw for young, creative 

people. Just ask the Moonbots (Shreveport-based 

Moonbot Studios, which won an Oscar® in 

 January 2012 for The Fantastic Flying Books  

of Mr. Morris Lessmore).

[EQ] What are the unique advantages 

Louisiana offers as a place for 

venture capital investments?

[A] Long term, the Cyber Innovation Center in 

Bossier Parish is a truly unique asset for Louisiana 

in terms of software. The state also has a healthy 

biomedical research infrastructure with Tulane 

University, NOBIC (New Orleans BioInnovation 

Center), LSU Health-Shreveport, the Pennington 

Biomedical Research Foundation, Louisiana Tech 

University and others to support early-stage firms. 

[EQ] How has Louisiana’s investing landscape 

changed in recent years?

[A] The investing landscape has absolutely 

changed from 10 years ago. Even five or six years 

ago, you did not have on-the-ground venture 

capital firms investing seed capital. Now you do. 

I always believed Louisiana had the underpinnings 

of success, but it had been missing the venture 

capital base. That’s no longer the case. My firm’s 

strategy is to have an on-the-ground presence tied 

to deep relationships and an office in New York. 

[EQ] What accounts for that change?

[A] One thing is we’re starting to see the results of 

those early investments, and as we see more of that 

we’re going to see more success and more early-

stage investing. It’s a cycle that takes patience 

and willing investors. The heavy lifting is always in 

the early stages, and we’ve been doing that heavy 

lifting for the past five or six years. 

The state has a history of measured risk-taking 

and an entrepreneurial mind-set. Now, it also has 

a great business climate, a university network and 

an investor base. That’s a recipe for success. 
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Among health care’s biggest concerns is the accurate, efficient 
distribution of prescription drugs to America’s growing older 
population. Technology engineered by Louisiana-based Manchac 
Technologies meets that challenge through an automated 
dispenser that saves space, increases accuracy and improves 
patient safety.   

Manchac’s DOSIS® L60 is a pharmacy robot that fills, seals  
and labels 30- or 31-day single-medication blister cards, the form 
of medication preferred by nursing homes and other long-term 
care facilities that serve large patient populations. Blister packs 
are produced for these facilities by closed-door pharmacies 
throughout the U.S., but until Manchac introduced the DOSIS, 
much of the production occurred manually.

“DOSIS has enabled these pharmacies to dramatically increase 
prescriptions throughout, without additional staffing,” said 
Michael Carbo, Manchac Technologies vice president of business 
development. “And it’s about the size of a refrigerator.” 

Mechanical engineer Monroe Milton and computer scientist 
Randall Murphy founded Manchac Technologies in 2006 on  
the principle that nonretail pharmacies needed automated 
solutions. They sold the first unit in 2009. By the end of 2012,  
the 40-employee company had sold 108 units to closed-door 
pharmacies in more than 20 states. Moreover, Manchac doubled 
revenue in each of the past three years. Carbo said the company’s 
success has been accelerated by LED incentive programs, includ-
ing the Angel Investor Tax Credit, the Research and Development 
Tax Credit and the Quality Jobs Program. 

“The combination of these incentives allowed additional dollars 
to come in the door when we were prerevenue,” said Carbo. 
“These additional dollars allowed us to focus more time on the 
product versus fundraising, which allowed us to put a successful 
product out faster.”

Manchac Technologies will continue to design automated health 
care solutions. “Now our focus is on the best product to roll out 
next,” said Carbo. 

The Robotic Automation of
Pioneering Pharmacy Solutions

DOSIS® L60
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ECONOMIC INCENTIVES FOR 
BUSINESSES OF ALL SIZES

 ENTERPRISE ZONE PROGRAM
Provides a one-time $2,500 tax credit per certified 
net new job, and either a 4% sales/use tax rebate 
on qualifying expenses or an investment tax 
credit equal to 1.5% of capital expenditures, 
excluding tax-exempted items

 QUALITY JOBS
Provides a 5% or 6% rebate on annual payroll 
expenses for up to 10 years, and either a 4% 
sales/use tax rebate on capital expenditures 
or an investment tax credit equal to 1.5% of 
qualifying expenses

 RESTORATION TAX ABATEMENT
Provides a five-year 100% property tax abatement 
for the rehabilitation of an existing structure 
based on assessed valuation of property prior to 
beginning of improvements

 INDUSTRIAL TAX EXEMPTION
Provides a 100% property tax abatement for up 
to 10 years on manufacturer’s qualifying capital 
investments

 RESEARCH AND
DEVELOPMENT TAX CREDIT
Provides up to a 40% tax credit for Louisiana 
businesses (based on employment) that 
conduct research and development activities 
in Louisiana

 LED FASTSTART®

Provides workforce recruitment, screening 
and training to new and expanding Louisiana 
companies at no cost

 DIGITAL INTERACTIVE
MEDIA AND SOFTWARE 
DEVELOPMENT INCENTIVE
Provides a 25% refundable tax credit on 
qualified production expenditures and a  
35% tax credit for Louisiana resident  
labor expenditures

 MOTION PICTURE
INVESTOR TAX CREDIT
Provides a tax credit of 30% on qualified 
production expenditures and an additional 
5% tax credit for Louisiana resident labor 
expenditures

 MUSICAL AND THEATRICAL 
PRODUCTION TAX INCENTIVE
Provides a tax credit of up to 35% on qualified 
production or infrastructure development 
expenditures; additional credits available for 
payroll and transportation expenditures

 SOUND RECORDING
INVESTOR TAX CREDIT
Provides a 25% refundable tax credit on qualified 
expenditures for sound recording productions

 TECHNOLOGY 
COMMERCIALIZATION
CREDIT AND JOBS PROGRAM
Provides a 40% refundable tax credit on costs 
related to the commercialization of Louisiana 
technology and a 6% payroll rebate for the 
creation of new direct jobs

 MODERNIZATION TAX CREDIT
Provides a 5% refundable state tax credit for 
manufacturers modernizing or upgrading existing 
facilities in Louisiana

 COMPETITIVE PROJECTS
TAX EXEMPTION
Provides a 10-year property tax abatement 
on qualifying capital investments of at least 
$25 million in targeted non-manufacturing 
industry sectors. The abatement is for the 
ad valorem taxes in excess of $10 million or 
10% of the fair market value of the property, 
whichever is greater

 CORPORATE TAX
APPORTIONMENT PROGRAM
Provides single-sales factor apportionment 
to highly competitive projects in order to 
secure jobs and business investment in target 
industry sectors

 COMPETITIVE PROJECTS
PAYROLL INCENTIVE
Provides a payroll rebate of up to 15% in target 
sectors for up to 10 years, and either a 4% sales/
use tax rebate on capital expenditures or a
facility expense rebate equal to 1.5% of
qualifying expenses

 CORPORATE HEADQUARTERS 
RELOCATION PROGRAM
Provides a rebate of up to 25% of facilities and 
relocation costs, to be claimed in equal parts 
over five years

SPECIAL INCENTIVES
FOR SMALL BUSINESSES

 ANGEL INVESTOR TAX CREDIT
Provides a tax credit of up to 35% for individual 
investors when they invest in early-stage,
wealth-creating businesses  

 SMALL BUSINESS LOAN PROGRAM
Provides up to 75% loan guarantees to 
facilitate capital accessibility

 MICRO LOAN PROGRAM
Provides up to 80% loan guarantee for
banks that fund loans of $5,000 to $50,000
to small businesses

 VETERAN INITIATIVE
Provides veteran-owned and disabled, 
service-oriented, small businesses with greater 
potential for access to state procurement and 
public contract opportunities

 BONDING ASSISTANCE PROGRAM
Provides up to 25% loan guarantee for 
qualifying small contractors bidding on private 
or public jobs

LOUISIANA
INCENTIVE SNAPSHOT

For more information on Louisiana’s 
incentives visit OpportunityLouisiana.com.
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REGION                  REGIONAL ECONOMIC DEVELOPMENT ORGANIZATION            REGIONAL HUB

1. BAYOU South Louisiana Economic Council           Houma/Thibodaux

2. SOUTHEAST Greater New Orleans Inc.            New Orleans

3. CAPITAL Baton Rouge Area Chamber           Baton Rouge

4. ACADIANA Acadiana Economic Development Council           Lafayette

5. SOUTHWEST Southwest Louisiana Economic Development Alliance          Lake Charles 

6. CENTRAL Central Louisiana Economic Development Alliance          Alexandria

7. NORTHEAST Northeast Louisiana Economic Alliance          Monroe

8. NORTHWEST North Louisiana Economic Partnership         Shreveport/Bossier

1

2345
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SHREVEPORT/BOSSIER MONROE

ALEXANDRIA

LAKE CHARLES

BATON ROUGE

HOUMA/THIBODAUX

NEW ORLEANS

LAFAYETTE
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LOUISIANA ECONOMIC QUARTERLY

Louisiana has an extensive network of economic development organizations and allies 

dedicated to helping our communities attract, grow and maintain business in our state.

1.  Bayou Region
•	Assumption Chamber of Commerce
•	Chamber	of	Lafourche	and	the	Bayou	Region
•	Houma-Terrebonne	Chamber	of	Commerce
•	Lafourche	Parish	Economic	Development	
•	South	Central	Industrial	Association
•	St.	Mary	Chamber	of	Commerce
•	St.	Mary	Economic	Development
•	St.	Mary	Industrial	Group
•	Terrebonne	Economic	Development	Authority
•	Thibodaux	Chamber	of	Commerce	

2. Southeast Region
•	Jefferson	Parish	Economic	Development		 	
 Commission
•	New	Orleans	Business	Alliance
•	Plaquemines	Association	of	Business
 & Industry
•	St.	Bernard	Parish	Economic
 Development Foundation
•	St.	Charles	Parish	Department	of	Economic	
 Development & Tourism
•	St.	James	Parish	Department	of
 Economic Development
•	St.	John	the	Baptist	Parish	Department	of
 Economic Development
•		St.	Tammany	Economic	Development	
Foundation

•	Tangipahoa	Economic	Development			
  Foundation
•	Washington	Economic	Development		 	
 Foundation

3. Capital Region
•	Ascension	Economic	Development	
  Corporation
•	City	of	Baton	Rouge/
  East Baton Rouge Parish
•	East	Feliciana	Parish	Economic	Development
•	Greater	Pointe	Coupee	Chamber	of		
  Commerce
•	Iberville	Chamber	of	Commerce
•	Livingston	Economic	Development	Council
•	St.	Helena	Parish	Economic	Development		 	
 Committee
•	West	Baton	Rouge	Chamber	of	Commerce
•	West	Feliciana	Parish	Community
 Development Foundation

4. Acadiana Region
•	Crowley Chamber of Commerce
•	Evangeline	Parish	Industrial	Board
•	Iberia	Industrial	Development	Foundation
•	Lafayette	Economic	Development	Authority
•	St.	Landry	Parish	Economic	Industrial	
 Development District
•	St.	Martin	Economic	Development	Authority
•	Vermillion	Chamber	of	Commerce

5. Southwest Region
•	Calcasieu	Parish	Planning	and	Development
•	Chennault	International	Airport	Authority
•	City	of	Lake	Charles	Planning	and		 	
 Economic Development Department
•	DeQuincy	Chamber	of	Commerce	
•	DeQuincy	Economic	Commission
•	Greater	Beauregard	Chamber	of	Commerce
•	Jeff	Davis	Business	Alliance
•		Jeff	Davis	Parish	Office	of	Economic	
Development

•	Jennings	Main	Street
•	Kinder	Louisiana	Chamber	of	Commerce
•	Lake	Charles	Downtown	Development	
  Authority
•	Lake	Charles	Regional	Airport
•	Oakdale	Area	Chamber	of	Commerce
•	Sulphur	Industrial	Development	Board
•	The	Chamber/SWLA
•	The	Port	of	Lake	Charles
•	West	Calcasieu	Port,	Harbor	and
 Terminal District

6. Central Region
•	Alexandria	Central	Economic
 Development District
•	Alexandria/Pineville	Convention	and
	 Visitors	Bureau
•	Alexandria	Regional	Port	Authority	
•	Avoyelles	Parish	Port	Commission
•	Central	Louisiana	Business	Incubator
•	Central	Louisiana	Chamber	of	Commerce
•	Concordia	Economic	&	Industrial
 Development Board
•	Concordia	Parish	Chamber	of	Commerce
•	England	Economic	and	Industrial
 Development District
•	Greater	Alexandria	Economic
 Development Authority
•	Greater	Vernon	Chamber	of	Commerce
•	LaSalle	Economic	Development	District
•	North	Rapides	Business	and	Industry	Alliance
•	O.U.T.S.:	Olla,	Urania,	Tullos,	Standard
 Economic Development Board
•	Pineville	Downtown	Development	District
•	The	Rapides	Foundation
•	Winn	Economic	and	Industrial	District

7. Northeast Region
•	Bernice	Industrial	Development	Corporation
•	Caldwell	Parish	Industrial	Development	Board
•	Franklin	Economic	Development	Foundation
•	Jackson	Parish	Chamber	of	Commerce
•	Jackson	Parish	Economic	Development
•	LA	Delta	65	Inc.	
•	Lake	Providence	Port	Commission
•	Monroe	Chamber	of	Commerce
•	Morehouse	Economic	Development	
 Commission

•	Rayville	Economic	Development
•	Tensas	Revitalization	Alliance
•	Union	Parish	Chamber	of	Commerce
•	West	Carroll	Parish	Chamber	of	Commerce
•	West	Monroe-West	Ouachita	Chamber
 of Commerce

8. Northwest Region
•	Arcadia/Bienville	Parish	Chamber
  of Commerce
•	Bossier	Chamber	of	Commerce	
•	Caddo-Bossier	Port	Commission
•	City	of	Natchitoches	Economic
 Development Commission 
•	Claiborne	Chamber	of	Commerce
•	DeSoto	Parish	Chamber	of	Commerce	
•	Greater	Bossier	Economic
 Development Foundation 
•	Greater	Shreveport	Chamber	of	Commerce
•	Minden-South	Webster	Chamber	of			
  Commerce
•	Natchitoches	Area	Chamber	of	Commerce	
•	North	Webster	Chamber	of	Commerce
•	Red	River	Parish	Chamber	of	Commerce	
•	Ruston-Lincoln	Chamber	of	Commerce	
•	Sabine	Parish	Chamber	of	Commerce		

In addition to working with these 
organizations, LED regularly works with 
municipalities, parishes, police juries and 
utilities on economic development initiatives.

Statewide	partners	include:
•	American	Electric	Power/Southwestern
 Electric Power Company
•	Association	of	Louisiana
 Electric Cooperatives
•	Center	for	Lean	Excellence
•	Cleco	Corp.
•	Entergy	Louisiana	Economic	Development	
•	Louisiana	Association	of	Planning	and		 	
 Development Districts
•	Louisiana	Business	Incubation	Association
•	Louisiana	Industrial	Development
 Executives Association 
•	Louisiana	Municipal	Association	
•	Louisiana	Public	Facilities	Authority
•	Louisiana	Small	Business	Development
 Center Network 
•	Manufacturing	Extension	Partnership
 of Louisiana
•	Police	Jury	Association	of	Louisiana
•	Ports	Association	of	Louisiana
•	Procurement	Technical	Assistance	Center



The U.S. Energy Information Administration recently ranked Louisiana as having the 2nd lowest  

industrial electricity rates in the nation at 4.7¢ per kWh – that’s 30% below the national average.

Find your competitive advantage at OpportunityLouisiana.com.

2nd lowest industrial
electricity rates

When it comes to energy, 

SPEND LESS 
IN LOUISIANA.


